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Introduction  

World Consumer Rights Day is celebrated on the 15th March every year to promote and 
recognize the importance of rights of consumer in today's world. It is a day to celebrate and 
acknowledge the rights the consumer have in the today’s world. This report is a brief 
summary of the events that took place on 14th March 2022 . Due to the Covid Situation this 
day was celebrated on online platform.  

               The Department of Commerce under the aegis of COMMZENITH & in association 
with its MOU Partner St. Thomas College Bhillai (C.G.) Celebrated World Consumer’s 
Rights Day on 14/03/2022. 

Guest of Honour :-  

Mrs. Maitreyi  Mathur  Retired. District Judge and Retired President of Consumer Forum , 
Durg Chhattisgarh and Advocate Dr. Mayur Navin Malviya, Finance Trainer, Academician 
and Director of Malviya Academy, Akola Maharashtra were the resource persons on the 
occasion. 

About the Programme 

Dr. Mayur Malviya Explained the minute details along with different sections of Consumer 
protection Act and its redressal. Mrs.  Maitrey  Mathur said that previously there was no 
need of this Act, but in the present scenario where moral values and ethics arc going 
down,such type of act is req uired for protecting the innocent consumers that is why this act 
is enacted in a very simple language. Principal of both Colleges Dr. R.D Sikchi and Dr. 
Mariam Jacob both gave their virtual presence and congratulated the department for the 
conduct of the program. Convener & Head department of Commerce of SL Thomas College 
Bhilai   Dr.  Sapna Sharma welcomed the participants. The sessions were very informative. 
Dr. Neelam Gandhi Asst Prof in department of commerce conducted the programme. Co-
Converner Prof. Deepali Shah of 'Sitabai Arts, Commerce & Science College, Akola 
Maharashtra proposed the Vote of thanks. Faculties and students of both the 

Colleges attended the programme. The Faculties of commerce department of both the 
colleges coordinated in making the programme a success. 

 

 



 

 

 

 


